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Chargeback Dispute Form
Please fill out this PDF form on your computer. Make sure to save the file when completed and then 
send it to us by email attachment to chargeback@ecomm365.com

Card Number: 

 Acquirer Reference No. (ARN):  

            GBP £  USD $ 

Amount:  Accept    Defend 

Has the customer been refunded?  YES  NO 

 NO Has the customer tried to resolve the dispute with you?     

*If YES, please give details.

Reason for defending the chargeback 

Please attach supporting documents and check the box: 

KYC               Delivery information       Contact with the customer 

Save and email this completed form to chargeback@ecomm365.com 

Please also use this email address if you have any queries or for support. 

 Chargeback Details 

Currency:     EUR € 

*YES

eCOMM Merchant Solutions Limited. Registered in England & Wales Company No. 08876038. Reg Office: 86-90 Paul Street, London, EC2A 4NF. Directors: N. Moran, V. Moran (Zimbabwe). eCOMM Merchant Solutions 
Limited is authorised by the Financial Conduct Authority in the United Kingdom under licence number 900591. The provision of payment terminals is not regulated by the FCA.
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